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	Job Title
	Social Prescribing Link Worker

	School / Service
	Student Services

	Grade and Salary Range
	Grade C

	Location and Hybrid working status
	Docklands/Stratford, in person with some hybrid working

	Reporting to
	Senior Mental Health Practitioner / Head of Student Services (Strategic Projects)

	Responsible for
	n/a

	Liaison with
	Student Services Teams with close collaboration with Chaplaincy, Student Wellbeing Team and Student Life, SportsDock, UEL Students Union, University Partners, Voluntary Sector, Newham Social Prescribing and Link worker network.

	Contract type
	Fixed Term 12 months



Build your career, follow your passion, be inspired by our environment of success #BeTheChange 

THE UNIVERSITY OF EAST LONDON

If you are seeking a career that combines innovative education with a passion for crafting positive change, look no further than the University of East London. Founded in 1898 to meet the skills needs of the 2nd industrial revolution, we’re now in Year 5 of our ground-breaking 10-year Vision 2028 strategic plan, orchestrated by our Vice-Chancellor and President, Professor Amanda Broderick.

Our goal is to advance industry 5.0 careers-first education and provide a clear path to the jobs and opportunities of the future. We are committed to driving diversity in the 5.0 talent pipeline, working in partnership to promote talent wherever it is found and creating a sustainable, inclusive, and green future.

But we can't achieve this goal alone. We need forward-thinking, innovative, and curious individuals like you to join our community and help us shape the future. As part of our team, you'll have the opportunity to work with a diverse range of people who share your passion for generating positive change. We’re an inclusive and welcoming community that is constantly moving forward, never satisfied with the status quo.

If you're ready to join a team that values your outstanding skills and perspectives and is dedicated to making a difference, we invite you to explore a career with us. We are excited to welcome versatile individuals who are committed to advancing their careers while making a positive impact on the world.

THE DEPARTMENT 
Student Services are responsible for nurturing wellness, supporting individual needs, helping students in crisis, improving retention, and enabling positive experiences. Working in partnership across academic schools and professional services, our teams seek to provide a network of support throughout the student journey and aim to optimise student success.

JOB PURPOSE
As part of UEL’s expansion of our social prescribing offer within Student Services, this role supports the ‘Beyond Talking’ project. This is an exciting time to join the team, as we have piloted a number of initiatives through an exercise referral scheme and within the Chaplaincy department, and are now looking for someone to join the team to expand the offer of social prescribing at UEL. 

The Social Prescribing Link Worker will connect students to university and community-based activities and services that support their health and wellbeing. The initial focus will be on increasing engagement among male undergraduate and mature students. You will also support existing groups to be accessible and sustainable and work collaboratively with all local partners, such as SportsDock, University Men’s Shed, Chaplaincy, Students Union and Student Life teams. Additionally, you will develop new relationships both within the university and the local community to establish a map of potential activities and services that could be prescribed. 

Social Prescribing can empower people to take control of their health and wellbeing through the support of link workers who take a personalised care plan approach to understand what matters to the individual, connecting them to groups and activities that are designed to enhance belonging and wellbeing and reducing social isolation. Within Higher Education there is increasing research that suggests this approach can reach students who may not ordinarily access support services, or for whom a holistic approach is preferred.

KEY DUTIES AND RESPONSIBILITIES

Student Engagement & Support 
· Connect students to community-based activities (both within the University and the Student’s own local community), groups, and services (e.g., arts and culture, physical activity, nature-based and green activities) that meet their practical, social and emotional needs,  
· Provide personalised support to students in a brief strengths-based model to improve wellbeing and independence. 
· Co-produce personalised care plans based on individual needs and priorities. 
· Physically introduce students to groups/services to ensure comfort and inclusion.

Caseload Management 
· Manage and prioritise caseloads based on urgency and need. 
· Refer students to appropriate professionals when needs exceed the scope of the role. 
· Conduct in-person meetings or visits where appropriate and within university policy. 

Collaboration & Partnership 
· Build effective relationships across Student Services departments and attend relevant meetings. 
· Work with university services, students and local partners to identify unmet needs within the community and gaps in provision.  
· Enable co-production with students to develop new provision. 
· Work closely with VCSE organisations and university partners to support referrals and service sustainability. 
· Promote social prescribing across university teams and external agencies, encouraging a two-way referral process. 

Safeguarding & Governance 
· Provide care within own competence, ensuring awareness of when it is necessary to seek advice or refer students back to colleagues or other healthcare professionals   
· Work within safeguarding procedures and refer concerns appropriately 
· Ensure compliance with data protection legislation and information governance. 
· Support any new UEL community groups in meeting university health and safety and governance standards by working with the Health and Safety team, Safeguarding leads, and other relevant experts

Monitoring & Evaluation 
· Capture key data to track the impact of social prescribing on student wellbeing. 
· Encourage feedback and case studies from students. 
· Use appropriate and consistent systems for data capture and reporting. 

Professional Development 
· Undertake regular supervision and personal development. 
· Commitment to complete a Level 3 qualification in Social Prescribing within 12 months if not already qualified.  
· Gain membership of relevant professional networks and actively participate in staying up to date with best practice in social prescribing. 
· Stay informed about developments in the voluntary sector and student support services. 
· Contribute to service improvement and strategic planning.

COMPETENCIES REQUIRED
· Ability to engage and connect with people
· Ability to enable and support people 
· Ability to enable community development
· Ability to carry out safe and effective practice

KNOWLEDGE, SKILLS, AND EXPERIENCE
Essential

· Experience working in a person-centred role 
· Able to work from an asset-based approach, building on existing community and personal assets
· Proven ability to recognise and manage risk
· Knowledge and understanding of safeguarding
· Excellent interpersonal and communication skills, with ability to influence and motivate people using a variety of approaches
· Ability to work independently and across teams
· Good time management, prioritisation and problem-solving skills
· Knowledge of personalised care and wider determinants of health
· Understanding of university support services and external referral pathways



EDUCATION, QUALIFICATIONS AND ACHIEVEMENTS

Essential
· Degree Level qualification in a related field, or equivalent professional experience
· Commitment to completing Level 3 qualification in Social Prescribing within 12 months if not already qualified to Level 3 minimum
· IT proficiency (Microsoft Office)

Desirable
· Trained in motivational interviewing, coaching, or strength-based approaches
· Experience in social prescribing or link worker role within a university, health or community setting
· Experience in community development, health improvement, or public health
· Experience working with VCSE sector and volunteers
· Trained in Mental Health First Aid or equivalent


UEL is an inclusive equal opportunities employer and are proud of our Equality, Diversity and Inclusivity achievements. We expect all employees of UEL to accept our EDI policy and will not tolerate discrimination in any form. As an employee of UEL, we expect you to follow all relevant Health & Safety policies. 

We're a disability confident employer and value all applications. Please let us know if you require any reasonable accommodations throughout the recruitment process.

So, if you’d like to take your career to the next level with us here at the University of East London and are passionate about our environment and commit to success, we want you to apply today!
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